
Connectivity / Passing Word 

• Human interaction is the best 
– Follow up with email 

• Keep people informed 
 
• Get a CAC reader (highly recommended) 

– SAVES TIME! 
– OWA 
– NGA 
– Airworthiness 
– TIMS 



OWA 
(Outlook Web Access) 

• Your military email address 
• Requires a CAC card reader 
• Use Internet Explorer (unless you are really 

good) 
• Use “E-MAIL” certificate 

 
 














